Trang Duong
12541 Pepperwood Drive
Garden Grove CA 92840

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

My name is Trang Duong. I am a long time consumer of Sonic broadband internet. I have been
their customer over four years.

I am writing this letter to petition to the FCC for more competitions for internet and telephone
services.

Before I became Sonic customer. I was with AT&T, Spectrum. Those big corporations provided
poor service and charged very high price. Every year they increase the price without a reason. We
are a small family. We don't need the deluxe bundle or complicate feature. We just need simple
broadband to access to the internet for some information, some news and some knowledge.

We hope that in writing this letter we can somehow voice our voices about the cost of the internet.
Please allow more competitive provider so we - the consumer- have some benefit to choose the
better and cheaper internet and telephone service company .

Thank you very much for your time in advance for reading this letter.

Best Regards,

Trang Duong



